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Overview

GE regularly introduces firmware updates to address enhancements in different functional areas. This firmware release
includes the following:

e  Bugfix.

Firmware Upgrade Process

Download the MU320E firmware mu320-firmware.install-04A01.3.sfw .
Download and install, the MU320 Extended Configurator v4.1.0 or newer.
Run the configurator and load the downloaded firmware version.
Upgrade directly from any previous firmware version: 04A00 - 04A01.2.

Please contact your local sales representative or Grid Automation Global Contact Center for any questions regarding this
upgrade.

HW Compatibility

All versions of MU320E.
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Release details

In the following release descriptions, a revision category letter is placed to the left of the description. Refer to the Appendix
at the end of this document for a description of the categories displayed.

F  Fixed Binary Inputs pickup timer

A bug was found on Binary Inputs pickup timer for settings greater than 50 seconds.
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Appendix

Change categories

This document uses the following categories to classify the changes.

Table 1: Revision Categories

Code Category Comments

N New feature A separate feature added to the product. Changes to existing features even if
they significantly expand the functionality are not in this category

G Change A neutral change that does not bring any new value and is not correcting any
known problem

E Enhancement Modification of an existing feature bringing extra value to the application

F Fix Change to fix an issue with existing functionality.

For further assistance

For questions or further product support, please contact the GE Vernova support team using:

Region E-mail Telephone

Global Contact Centre GA.support@GE.com +44 1785 250070
Central, East Asia, Pacific GA.supportCEAP@GE.com +61 414 730 964
India GA.supportIND@GE.com +91 44 2264 8000
Middle East, North Africa, Turkey GA.supportMENAT@GE.com +971 4 375 6950
Europe, Russia, CIS, Sub-Saharan Africa GA.supportERCIS@GE.com +34 94 485 8854
North America GA.supportNAM@GE.com +1 877 605 6777

Website: https://www.gevernova.com/grid-solutions/multilin/catalog/mu320e.htm
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